CASINO PROMOTIONS/LEGENDS REWARDS
What will happen with the promotions during the closure?
All promotions scheduled during the closure period have been cancelled.
I have Xtra Rewards. Will I lose them?
Your unused mailer offers will expire as normal. You will receive your upcoming offers soon, and they will
be valid as stated on the mailer once we reopen. Players club members will not lose Xtra Rewards. We are
in the process of suspending those rewards, and they will resume when the casino reopens.
Will my offers drop because I can’t play during the closure?
No, the closure will not affect your future mailings. Your offers are based only on play you have while
using your Legends Rewards card.
What about the Gift of the Month program?
Once opening dates and timelines have been determined, we will reschedule dates for March and April
Gift of the Month. We will share this news via, website, social media, and player’s club.
I’m a Legends Rewards member, and my birthday was in March or April. How do I redeem the free
buffet?
Happy Birthday! If you already redeemed the voucher for your March birthday, keep it. When we reopen,
you’ll be able to bring it to the Players Club and exchange it for that month.
If you haven’t redeemed your voucher yet for March or you celebrated your birthday in April, visit the
Players Club like you would have on your birthday with your valid ID, and they’ll wish you a belated Happy
Birthday while they print up your voucher.
What about the monthly cash drawings? Will you have the “Mad Money” drawings when you re-open?
What happens to my entries?
The “Mad Money Cash Drawings” promotion expired on March 26th and all entries will expire in the VDM.
Player’s club members can begin earning entries in the new monthly promotion upon reopening. We will
share this news via, website, social media, and player’s club.
Will the Poker Tournaments and high hands be rescheduled?
Yes, High Hand promotions will begin again once we reopen. Poker tournament updates will be posted
as soon as more information is available.
Will I still receive my win/loss statement upon request?
To receive your win/loss statement, please complete the online form here:
http://legendscasino.com/wp-content/uploads/2017/11/WinLoss2017.pdf
Email this form to marketing@legendscasino.net, then we’ll reply with the win loss statement.

